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Susanne, Bernie Jim and Donna
Gabriel and Félix

Meet three Canadian families who've

realized their dream of running an inn.
Here, they open their doors to you.

BY BARBARA RIGHTON
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aking strangers feel like lomg-los1 eousins is
Melanie Melenmans greatest accomplishment.
Algng with her husband, Andy, Melanie is the
owner of London House Bed and Breakfast in

Lrselph, Oni. For the past 22 vears, with what
she calls her “toolkit of skills™ - sewing, girdening, cooking and
bookkeeping - Melanie and handyman Andy have welcomed
wisitors from mare than 75 countries to their heritage home, raising
five children along the way. And they have enjoved every day of it.
Running o B&B means being svailable 24-7, Melanke says,
But no matter how much face time she puts in - or ow much hard
work goes on behind the scenes - it gives her a feeling of satisfaction
shat coubdn't get at a nine-to-five job, "It definitely beats siting in
a cubicle!” says Melanie, who s also on the board of direciors
for a large sssociation of BB owners In Oniaria.
Here's how three very different familics made the dream
of running an inn a reality

RAM & SONYA

Cable Cove Inn, Tofino, B.C.

%o IF YOU GO
" Cable Cove Inn in Tofing,
B.C. is located on the wegt
coast of Vancouver Island.
I is a theee-hour drive fram
Manaime, a twa-hour ferry
ride from Tsawwassen Bay in

Defta, B.C., or 2 90-minute
ferry ride from Horseshoe
Bay in Vancouwer.

i
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oSl IF YOU GO

"'"'3_‘%" London House Bed and

' Breakfast in Guelph, Ont, Is
2 45-minute drive from
Toranto's Pearson
International Adrport.

hnee years ago, when Indian-
o Ham Tumulurd, then 30,
and his wife, Somya, 25,
bught into a slightly shabby
seVEN-room BaE, they set owi
1o offer something different - a couples
andy retreat with hoearious rooms, a
holistic ashram spa and personally
prepared five-course dinners served
up in a romantic oocanside cabin
Fam had tralned as a clwef in India
and Cypris. Hee did his apprenticeship
in England and worked as a manager
for the Marriott Hodels chain dn Chicagn,
When the company sent him o
vancoanver, he realized than Canacla
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wils Ehe place to make his long-term goal
of running an inm a reality, Bam alnemsdy
kmveww Chiarles Meliarmid, owner of the
gramd Wickaninnish Inn in Tohng, B,
“| went te hinm (o learn the pain and the
giln,” lve says with a laugh
Meeling S0nva Was paire
fate. She was a graphic artisi
living in Calilormia, wivo had
come home 1o Tofine v visit
hier ailing mather. Sonvi knew
everyleedy o town, inclading
the owners of the Cable Cove,
where she had worked nsa
teenager, YWhen the inn went
g foa sale, they decided to take
thieir livies im o new dirsciion
Iy wias my dream.” sayvs Ram.
“But the inn waould give Somnya
the freedom to design the look
of thie |1|;u'|' and our website,”
Fheir biggest hurdle was maoney
“We had 52,000 to our naumes,” Ham
siays, Still, through some creative
firamcial pl:lnrli:u|; Fanm s

Sonyva arranged a buvout with the

pn-‘-.i-:.-lh. owners = and with fisancing
froom Family and friends, they took over

the inm the |1:|.!. after they gof married.

Energy and youwth were their aces in
the hale

Sonya dressed the inn in beatiful
Ipdizin silks, and outhimed one sulie
entirely in drifiwood fuminere made
by a bocal artisan. The feeling she
accomplished with the room is restful
vl behind the scenes, the work was

SUSANNE & BERNIE

Victoria Rose Inn, Gananoque, Ont
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anytlibmg bast. Than first year, Ram and
Sonva ol anly shapgsecl, cooked and ran
the reservations desk, they also did all
thie housekeeping themsebves. “We both
e into this knowlng how masch hard
work it woaeld Gake,” Soya savs.
When it's your own place. you
want to ol it.” Mo they have
[Wis I'.|.-||-|'5-|'l.'|'ll.'|h. il S
director, three spa therapists
amd an operations manager to
help them = and 90 per cemnt of
their renovation cosis have
bieen pradd aff
Ram and Sonya still work

the reservations desk, often
with their baby, Peela, in ow
Ihey have leamed 1o balance
nisl anky thelr oswmn talents,
bt alsa thie social demands
of their guests, with the physical work
“Non have o be a |:-|'|r|'|||' person,”
Sonva says. “Amnd vou have to learm how
to handle complaings.”™ 54ill, Ram adids,
“I's & blissiul place.” Both for te guesis

and the owmers

IF YOU GO
Wictoria Rose Inn in
Gananogque, Ont., is located

about 20 minutes east of
Kingston, Ont., 90 minutes
from Ottawea or 2.5 hours
from Montreal

isanne Richier and her
hushand, Bembe Larrémaoallle,
wiere thonsamds of miles away
wien they lirst lakd eyves on a
|'|i|,-;|' u|"|'|ru|1|_'-r|1,' g veoauld
change their lves. Iewas Bare Marc i 2005.
ey and thedr soms, Gabrie] and Pélix,
had escapedd the tail end ol an Chitawa
winter to vacation at their fanourite inn,
the Isknd Criv Floase, in Key West, Fia.
Bernle was lving on the bed wiith his
Iapaops, #dly bsoking: ol real esiate [S1mmgs.
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Wickorias Rose Inn

Gananoguee, On., that was balt in 1872,
It hadl a calogrful history. Called the
Victorka Rose, i was decomaied 1o Ia
Dot in varkous shades of pink and pitke
blue, Four months kter, on ||||:|.' 1, M5,
Uiy were open for business. “Leap and
the net will apper,” =1ys Susanme, Of
coaersg, the beap didn't come easy,

Bernie and Susanne wene
successful 40-something professionals
whio lived in Ottiwa’s tony Glebse
nisighbourhood. But Swsanne wasn's
looking forward to going back 1o work
after the birth of their second son.,
Félix — and she didn’t want to stay home
cither. Bernie was up for a challenge,
“We wanted to do somicthing thar was
resafly ours,” he says. Inspired by the
Island City House, they thought about
opening an inm. Susanme would mom i
while Bernie continued o work a1 his
day jobr, contributing his easy charm
whenever e could

After their first sesson, Susanne and
Bermie closed the Victoria Rose and
putied it. Bemnde was the perfect guy for
thee foy, Raised in a family of 10, e and
hiis four brothers had helped their dad
do plumbing and wiring on various
rental propertbes and a cottage they bulls
together. Susanne is highly organized
and a1 “keeper of li12,° says Bomie,
‘O kil sets are complementary,”

And both of them love the
Cananodgue arca with s haunting
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necklace of islands. Susanne grew up in
rearhy Kingston, Omnt., where her
mather, Barbara Pusch, now the inn's
gardener, still lives, At first, Susanne
siays, moving back o Gananogue was
a trial. The boys, especially Gabriel,
missed their friends. On top of thar, the
ol hisuse hiad some surprises in store,
Despite Bernle's expertise, diators
ew. a ceiling collapsed (while o guese,
abdivious, sat ina bat b on the oo
absove) wnd a sewape pump exploded
As for the actual day-to-day minning
ol the inn, Susanne says. she had o
get used to “belng on” all the time.
atill, as they celebrate their fourth
WNMIVETsary this Iuly 1, the positives
tar gutweigh the negatives. Susanne,
who designed eight history walls in
the inn to showease the home's
various incarnations, is in love with
every nook and cranny. The kids, now
sevien and nine, love it too, They pell
arcund the property In their bare feet,
pretending an ald stone wall [s the
pateway to Namla. And ey have
taken an Interest in the business, oo,
answering the phone and showing
guesis o the front desk,

If the children are free thene, so ane
Susanne and Bernie, “We can tweak the
business however we think makes sense
because we are only accountablbe o
ourselves,” shie says. And that “is an
amazing leeling,”
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Amherst Shore Country Inn and Blomidon Inn, N.5.

vier thaet past 29 yvears, lim
amd Donna Laceby have
Bsuailn met o bt iwo
1'-!||I'|I|:-' INnS in Mova
Scoilia, The first iz a
1'|I.I-L|il'|li oeeanfront inn on the
Morthumberland Strait called the
Amherst Shore Country [nn. The second
15 the legendary Blomicdon Inn, hoased
in a spectacular mansion just a three-
hour drive away in Walfville, The teo
coubdn’t be more different. The
Ambhers Shore Inn is beach lifie ot its
relaxed best: the Blomidon Inn affers
farmeal dining rooms, a 37-page winae
list, a gift sivop that sells sirios froa all
over the warld, and five acres of gardens
o walk through.

Donna and lim threw themselves
into making both places equally
sucoessiul, And although their sons
Michael and Sean. both in their 308, now
rum the Blomidbon lnm, while o third somn,
Rody, 41, manages thie Amlierst shore
Country Inn with his wife, Mary, neither

WA CANADIANL

Blomidon Inn

IF YOU GO

= The Amherst Shore
Country Inn is located
on Mova Scotia’s
Morthumberland Strait,
15 minutes from Port Elgin,
MLE., 20 minutes from
Amherst, W5, oF
40 minutes from the
Confederation Bridge
(to P.E.L).

= The Blomidoen inn is in

Waolfville, N.5., part of Mova
Scotia’s famous Annapolis
Valley, about an hour's
drive from Halifax,

lim nar Danna show any sign of refinng
“Drad’s going from manager (o mentor,”
Michased sayvs with a laugh. “As for Mom,
she doesn't have 1o cook anymene, b
she still manages the gift shop.”

Beack in the mid-1970s, when they
liwecl in southerm Cniario, the I.'h_'u,-h:p-._
whio have five children, owned a beol
operatibon thal was not paying off. “We
realized that we would lose money il @
COM
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wie added to our herd. or if we redueced
1 SilYs lim. Hee had abways wanted (o
live on the Northumberdand Strai

When he was offered a jobin Amberst,

the whole family decamped for Mova
Scotia, staving at the Amberst Shone
I before Jim and Donna decided
by it in 1980

All five kids grew up at the
Amherst Shore Country Inn. They
mowed the lawns, washed dishes and
gardened. In the winter, they strapped
an their croas-country skis and broke

trails for guests, Some guests came

lomidan Inn:
téak, mahoganyand
homespun IlﬂE!‘i‘lHI{f
== ga

bhack so often, they watched the kids
ETOW L. “Wie built o bridyge ol
friendliness,” says Jim. It wasn't a big
stretch for us; iF you enjoy having
frieamcls, sou enjoy Your custamers.”
Saill, e surprised the comniunity
i 199 aliEn Bhe lelt Donnd in chinrge
of the Amherst Shore seasonil
operation and moved with the kids wo
Wolfwille to run the then-hankrpt
a 27-room reak-amd-
mahogany behemoth, *One guy
tobd mee it was crazy. Jim says. B

Blommidon Inn

the arrangement worked for nearly
o decace, bebore Rob took over

the Amherst and Jim and Donna
turned their collective artenion o
the Blomidon

T O, soyou're not the
¢ Innkeeping type. But maybe

¢ these families have inspired you,

and you're ready to try a

:  newcareer, GO online and

= make your drearmns

 come true with our top

*. 10 job-changing tips.
.::nldhnllulng.:nm fjuly

Along the way they honed thelr
skills. Donna went to culinary schoeal
wndd Jem bearmed aceounting. Bae
they both mastered the same lesson
whout the hospitality business, "You
have to know what your guesis necds
ane,” savs Jim. “They wanl privacy,
salely, comlon and an exXpencnoe
io remember,”

Jim says the best advice fior
ANYOTHE W hio wanis to “lvea dream”
is to spend time at an inn and learn
first-hand how much lisbour is
invalved. As Tar as malntaning
harmony within this burgeoning
hartelier dynasty, Michael says
simply, "We don't dwell on wha's
working harder.” @
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